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The Avenues has become an important
shopping destination in the region, distinctive
in its concept, design and aesthetics. It is a
landmark visited by Kuwait's VIPs who come to
enjoy its unique setting. As such, Mabanee has
been keen to contribute to activities of interest
to the society, including CSR. The company has
focused on a number of promising initiatives
and projects and has given them the opportunity
to be displayed to the public, while maintaining
the main role of The Avenues as a leading and
unique commercial mall.

Our CSR initiatives are part of the grand vision
that we are aspiring to achieve. These initiatives
are also part of the message that we send
to all of our shareholders and employees,
summarizing our efforts towards meeting the
needs of the society and its aspirations. We are
confident that these achievements would not
have been made possible without the great trust
that our dear shareholders have bestowed upon
us, as well as the great effort of the employees
of the company for the elevation of Mabanee’s
status.

Mabanee is keen on achieving harmony
between its commercial businesses and the
requirements of its visitors, including the
implementation of the necessary promotional
strategies to support this goal, alongside
maintaining the positive image of the mall
using the best marketing tools and channels
available.
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Out of our deep belief that we are an
inseparable part of this all-inclusive society
and a cornerstone of its solid structure, and in
implementation of our vision, values and long-
term strategies, we present to our partners the
Seventh Corporate Social Responsibility (CSR]
Report. In this report, we highlight the leading
initiatives and distinguished activities that the
company adopted in 2016.

The great status that The Avenues has reached
at the local and regional levels has driven us to
exert more effort to maintain this position. As
such, we have taken great care in selecting all
of our initiatives and activities, thereby keeping
up with global developments in areas of interest
to the mall's visitors. This has retained the
excellence that our activities have become
known for in previous years.

We take pride in the important and active role
that we play in the field of CSR and our valuable
humanitarian contributions, and our aim is
long-term investments through engaging in
strategic and sustainable communication
with the public. This in turn is based on a set
of values, ethics and joint leadership that are
founded on solid ground, thereby allowing us
to fulfill our responsibilities by taking part in
activities that serve the Kuwaiti society.

Mabanee’s values are the common denominator
between all CSR activities that reflect
communication, giving, collaboration and active
humanitarian contributions.
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Mabanee’s vision is a comprehensive one that
involves diverse social issues, and includes all
segments of the society and meets their basic
needs.

In order to support the company’s CSR role and
to implement its strategy in this area, Mabanee
has adopted and hosted many activities and
exhibitions covering several areas, including:

- The environment

- Charity

- Awareness campaigns
- National contributions
- Cultural activities

- Training & Developing The National Workforce
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THE ENVIRONMENT
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Motion sensor operation of escalators and elevators

Escalators and elevators throughout the mall have
been fitted with motion sensors that allow them
to automatically shut off when not in use. This has
conserved energy, while extending the lifespan of
the equipment.

The Lighting

Natural Lighting is used to provide lighting at The
Avenues during the day, thereby reducing the
consumption of electricity. The unique architecture
of the building also lets in natural light.

Light Control System

The Avenues is fitted with an automated lighting
system that reduces the consumption of energy
during the day and night, and automatically shuts
off the lights when there is enough sunlight in the
different areas of the mall.
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Year after year, Mabanee continues to exhort
efforts to maintain the environment and
protecting its natural resources, as well as
raising environmental awareness and proper
practices in the society. Achieving sustainability
is a global interest, leading to the reducing
of harmful gas emissions that cause global
warming.

As such, The Avenues has taken all necessary
measures to provide eco-friendly energy
sources, in line with local and international
requirements. The mall has also contributed
to efforts to protect the environment, and has
implemented strategies and procedures that
reduce carbon dioxide emissions.

The Energy
Saving Energy
Research and Studies on Energy Conservation

Mabanee signed a number of agreements
with specialized parties to provide energy
conservation solutions. These agreements aim
to cut down on energy consumption and also
protect the environment’s resources. Electricity
consumption at the mall was reduced by 12%,
while carbon dioxide emission has been cut
down by 7,000 tons a year.

Earth Hour

As is the case every year, The Avenues marked
‘Earth Hour’ by turning off 75% of its external
lighting for an hour in the evening. The event
aimed to cutdown emissions and conserve energy,
and took place in cooperation with the stores, in a
manner that did not affect their activities.
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Waste Management

The Avenues possesses its own equipment
used for the pressing of garbage and cardboard
boxes before they are sent out for recycling.
These include:

1. Recycling paper and cardboard
2. Recycling plastic
3. Recycling used oil

In all offices of the mall management, recycling
bins have been placed to collect paper and
recyclable materials, in an effort to reduce raw
waste and limit air and water pollution.

On this matter, the Utilities Department at
Mabanee was awarded the ISO certification after
a full audit of its operations was conducted. The
department was found to be implementing the
highest management standards according to the
International Organization for Standardization
(IS0O) to take the company to the next level.

In terms of events, The Avenues, in cooperation
with public and private entities, hosted the
‘Earth Hour’ event for the eighth consecutive
year. External lighting of the mall was reduced
in the presence of mall visitors. The aim was to
cut down the emission of harmful gases, and to
raise awareness about global warming and its
impact on life on Earth.

In cooperation with the Environment Public
Authority, The Avenues hosted the campaign
titled ‘It Deserves to be Protected’, where the
EPA set up a booth at the mall to encourage the
public to recycle waste, and to introduce them
to eco-friendly projects.

Through the 'AGAIN’ initiative, hosted by The
Avenues in cooperation with the Ministry of State
for Youth Affairs, the public were introduced
to a special youth intuitive that aimed to show
people how to deal with waste positively and to
recycle.

Meanwhile, the initiative of The Avenues to
prohibit smoking throughout the mall except
in designated areas engaged the public and
the EPA. This initiative is important given the
societal health angle that it projects, as well as
the health and safe environment it helps provide
for visitors and employees.
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The Water
Reducing Water Consumption

The Avenues has installed a system that reduces
the consumption of water by visitors in toilets.
This includes special battery-operated faucets
with sensors that prevent the continued flow of
water, thereby reducing consumption.

Weather Sensors in Outdoor Gardens

The mallis equipped with a weather station that
helps reduce water consumption. The sensors
forecast the possibility of rain and measure the
level of humidity in the air, thereby controlling
the irrigation schedule that in turn reduces
water consumption.

Indoor Water Plants

Water plants have been used in different areas
of The Avenues. These roots of these plants
are immersed in water basins and they float on
the water. They reduce water consumption and
given that no fertilizers are used, bacteria and
fungus does not pollute the air and affect the
respiratory system.

Recycling

The Avenues recycles garbage and construction
waste in an effort to protect the environment.
This is done through the implementation of
a series of waste management policies and
contracting companies specialized in cleaning
and waste management. These companies
collect, sort and transport waste to the
municipality dumps.
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A Strategic Partnership in Humanitarian Work

Through hosting and organizing a number of
humanitarian and charitable activities, Mabanee
sought to highlight the important role that it
plays in this area. These efforts have extended
beyond the local boundaries to become regional,
and then global. In cooperation with the Kuwait
Red Crescent Society, The Avenues launched
a charitable campaign during the holy month
of Ramadan to help provide clean drinking
water to people in Africa suffering from severe
draught. The Avenues also hosted the "We Will
Not Accept It" campaign launched by the Zakat
House to support those in need everywhere,
collecting monetary and material donations.

Given the great role that The Avenues plays in
supporting charitable campaigns and initiatives,
and the facilitations it makes available to ensure
their success, the Kuwait Red Crescent Society
recognized Mabanee as a Strategic Partnerinall
its events throughout the year. This is especially
true of the company’'s support for all of the
society’s campaigns to help people suffering
from war and natural disasters, as well as
supporting education for Syrian refugees and
others, and sponsoring orphans in Yemen.
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Digging 16 water wells in Tanzania

Every Ramadan, The Avenues supports a
humanitarian initiative, in line with its corporate
social responsibility program. Last year, the
initiative was to provide clean drinking water
to people living in Africa, in cooperation with
the Red Crescent Society (KRCS). The mall's
visitors contributed to the donation campaign,
which extended throughout the holy month.

The campaign shed light on the plight in Africa,
where millions of women and children walk up
to five miles every day in search for clean water,
carrying buckets and canisters on their backs.
Walking back home, they often carry up to 20
kilograms of water on their backs, dragging
their bare feet on rough, sandy ground and
down dangerous slopes.

The donations from the mall's visitors were used
to dig 16 water wells in a number of schools in
Tanzania’s capital, Dar es Salam. The initiative
was executed in cooperation with the KRCS and
in coordination with the Kuwaiti Embassy, and
was based on the needs of residents of the area,
many of whom are still in need of basic services.
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= Traffic Week Campaign

To further enhance its CSR contributions, and
to help raise the level of awareness and good
social conduct, the company hosted a number
of awareness campaigns in different areas. This
reflected the company’s keenness to ensure the
success of these campaigns by reaching out to
as many people as possible. These campaigns
included health, social, behavioral and traffic
related topics. In the area of health, The Avenues
hosted the ‘Take Care of the Heart” campaign
in cooperation with the Sabah Al Ahmad
Cardiology Center, the Cardiologists Syndicate
and the Kuwait Cardiology Society. The event
introduced the mall visitors to the correct steps
to take in care of a cardio problems, and how
to enjoy a good lifestyle. On diabetes and how
to prevent it, early detection and means to cope
with the condition, The Avenues hosted the
‘Your Diabetes Levels are Safe in Ramadan’
campaign in coordination with the Diabetes Unit
at the Mubarak al Kabeer Hospital. This is the
first of its kind campaign in Kuwait that deals
with diabetic patients during the holy month of
Ramadan. The Avenues also hosted the ‘First
Aid and CPR’ campaign in cooperation with
the Ministry of Health, the National Committee
for Training to Save Lives and the Kuwait
Cardiology Society. The aim of the campaign
was to raise awareness about the importance of
learning first aid and CPR, in an effort to reduce
the number of related deaths and to support the
first aid training efforts in Kuwait. And due to the
importance of raising awareness about traffic
issues, The Avenues hosted the ‘Unified GCC
Traffic Week” in cooperation with the Ministry
of Interior. Organized under the slogan Your
Decision Outlines Your Fate’, the event saw the
participation of GCC delegations, and aimed at
promoting a health traffic environment, while
benefitting from success stories in this area
and raising public awareness. The Avenues also
hosted the ‘#ProtectMe’ campaign, launched by
a number of young Kuwaiti volunteers against
child abuse. The aim of this campaign was to
protect children against physical, verbal and
psychological abuse.

v Protect Yourself Awareness Campaign
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Martyrs of the Invasion Exhibition

Mabanee organized a number of activities and
initiatives that serves to raise awareness about
the importance of national contributions. One
such activity is the '50th Anniversary of the
Establishment of the Kuwait Red Crescent
Society Photo Exhibition". The exhibition
showcased the activities of the society since
its establishment in 1966, as well as its local
and international achievements over the past
five decades. This includes areas struck by
natural disasters and others that are war-torn.
In cooperation with the Farwaniya Governorate,
The Avenues launched a special celebration
marking Kuwait's 55th Independence Day
Anniversary, 25th Liberation Day Anniversary
and the 10th Anniversary of H.H. the Amir’s
Accession to the Throne. The celebrations
reflected the spirit of dedication, commitment
and loyalty to Kuwait, while bringing smiles to
the mall's visitors. On August 2nd, The Avenues
hosted the ‘Martyrs of the Invasion” exhibition
organized by the Amiri Diwan’s Martyrs Bureau.
The event's aim was to highlight nationalism,
loyalty and belonging to Kuwait and remind
the younger generations of the history of their
country. To introduce the public to the most
important road projects undertaken by the Road
Engineering Division at the Ministry of Public
Works, The Avenues hosted the ‘Everyone
Knows' campaign that included all data related
tothese vital projects and the level of completion
they are at. This came as part of transparency
and the right of the people to know about the
achievements of the ministry. The Avenues also
hosted a special event organized by the Sea
Tradition Committee at the Kuwait Water sports
Club. The aim of this event was to highlight the
life of Kuwaiti mariners who lived in the old era,
and witness how the country developed. The
mall also hosted the ‘Development and Loyalty
to Kuwait' initiative, organized by the ‘General
Command of the National Guards’ for the third
consecutive year. The event stems from the
National Guards’ interestin social responsibility.
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Development and Loyalty to Kuwait Initiative
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Up to 240 teachers presented 88 pieces of work
at the exhibition, focusing on Islamic patterns
and designs and how they developed over the
years. Furthermore, The Avenues hosted the
‘Kuwait University Biennially’ organized by the
Student Affairs Office at the university, titled
‘Being Distinguished is the Base of Art and
creativity’. The event showcased the artwork of
university students and employees who showed
their talents and exchanged experiences.

The Avenues hosted the ‘Kuwait Art" exhibition
organized by the Kuwait Art Group and
sponsored by the National Council for Culture,
Arts and Letters. The event witnessed a large
turnout of visitors, who enjoyed the paintings
of 50 artists on display, representing different
generations and schools. The scenes depicted
were of nature, especially flowers and desert
life, as well as old Kuwait and other cultures.

Gl sl payso
Summer Book Fair

L iiawll @46 goll 90l dylled
Scottish Music Band Event

e S, See 88 laud dalesy Lelas 240 oljld
a3l e e e Lapplais Zuedlu¥l 530 sl
ol (S Faal i) (s ps 5391 CLinTol
Seaill) Olsie comd Aasladl o AL (pg5a salesd
b Jleel ad cumpe gy ((glaa¥ly pall Gulud
el oLy LS (gl Sl L ety

Jall ol

PAPUNTRP ] @w‘ém‘(oﬁ&.&ﬁ‘)ubjm dgdig
338l AL ol o ke o (053 CaasS) A gams
il gl Tgatiainl i) laydl cra L@Y |ygias ifa¥ig
50 Lgewl acatl ilally Qbﬁ?l_) darda degiie ASAES
cdalize ] uyladly Jla¥l Galizes ya CnsgS Biliag Lilis
;LJ‘)ma ?;L«:gj )LA)T Y 2\_._&!4.!\ aalia «LJ}LZ@
o Bl giiua el g by (Aannall Ao oS Al (ya aliiag

gt na | Kuwait University Art Exhibition

Throughout the year, visitors of The Avenues
enjoyed a number of cultural events that the
mall hosts. These include art and music, as well
as scientific, cultural and intellectual events
that instill a sense of appreciation for artwork.
Such activities also serve to encourage young
artists and talents. One of Mabanee’s initiatives
was hosting the 'summer Book Fair’, organized
by the National Council for Culture, Arts and
Letters as part of its Summer Cultural Festival.
The event included a display of the council's
publications, and served to encourage children
to read through holding a number of reading
sessions with specialists. The Avenues also
hosted a great celebration in cooperation with
the Kuwait Teachers Society on the occasion of
‘Teachers Day’. The event was to express the
Kuwaiti society’s appreciation to teachers and
their role in bringing up the next generation
and preparing them in all areas. The Avenues
also hosted an exhibition titled ‘Story to Tell in
cooperation with the Arts Education Guidance
Division of the Capital Education Zone. The
event was attended by a large number of
students and visitors, who expressed their
admiration for the artwork produced by talents
students. The Avenues also hosted a traditional
performance from Kyrgyzstan as part of the
Children and Youth Cultural Festival organized
by the National Council for Culture, Arts and
Letters. The Kyrgyzstani folklore troupe gave a
traditional performance with music that sought
to introduce the public to their country’s culture
and deliver a message of peace and love among
people of the world. That Al Salasil Bookstore
at The Avenues hosted the ‘Spanish Book Fair’
in cooperation with the Spanish Embassy, to
mark the World Book Day. The event sought
to encourage reading among the younger
generation, and to help people explore the
worlds that books can transport you to and the
ideas and knowledge that can be shared through
their pages. The Avenues also hosted the ‘Doors
of Islamic Art’" exhibition in cooperation with
the Council for Culture, Arts and Letters. This
coincided with the selection of Kuwait at the

Islamic Culture Capital 2016.
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Mabanee has continued to show
commitment and leadership in the field
of CSR in 2016, and will continue to play
this vital role as part of its strategic
vision and its responsibility towards the
country. The company also sought to
diversify topics to include those most
important to the public. Mabanee will
continue along the track that it has
laid out for itself in CSR, based on a
clear methodology, out of its belief in
the importance of supporting Kuwait's
development and the enhancement of
.Its status

The human workforce is vital for the success
of any corporation, and is critical for achieving
and maintaining its competitive edge. This
is especially true in light of the changes
taking place in the global economy and the
challenges that are consequently rising. Large
corporations invest in their human resources
with the aim of having both a local and global
economic influence. As such, Mabanee is keen
on holding the necessary training programs and
workshops in order to invest in its people, so
that they can then serve to achieve the desired
development across the company’s functions.
In line with this, the company launched a
number of distinguished initiatives, including
the training of students and professionals in
cooperation with the Kuwait Fund for Arab
Economic Development, Kuwait University,
the National Union for Kuwaiti Students - UK
Branch, the LOYAC Campaign for Professional
Careers, and the Nationalization Program at the
American University of the Middle East.
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